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Privacy Policy of Gate City Gardens
Effective Date: 23/08/2023

At Gate City Garden (“we," "our," or "us"),
we value your privacy and are committed to
protecting your personal information. This
Privacy Policy explains how we collect, use,
disclose, and safeguard your information
when you use our services or interact with our
website.

1. Information We Collect:

We may collect the following types of
personal and non-personal information:

= Contact Information: This includes your
name, email address, phone number, and
mailing address.

= Account Information: If you create an
account with us, we may collect your
username and password.

= Payment Information: If you make
purchases or payments through our
website, we may collect payment details.
Please note that payment processing is
often handled by third-party payment
processors.

= Communication Data: Information you
provide when you contact us, such as
emails, messages, and other
correspondence.

= Usage Data: Information about your
interactions with our website, pages
viewed, and actions taken.
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2. How We Use Your Information:

We may use your information for various
purposes, including:

Providing Services: To offer our products,
services, and information to you.

Communication: To respond to your
inquiries, provide assistance, and keep you
informed about updates and promotions.
Order Fulfillment: To process and fulfill
your orders and purchases.

Improving User Experience: To analyze
usage patterns, enhance our website's
functionality, and tailor our services to
your preferences.

Marketing: To send you promotional
materials,  newsletters, and  other
marketing communications if you've opted
to receive them.

3. Sharing Your Information:

We respect your privacy and do not sell your
personal information to third parties for their
marketing purposes. However, we may share
your information with:

Service Providers: Third-party vendors,
sub-contractors, and service providers
who help us operate our website and
provide services to you.

Legal Requirements: When necessary to
comply with applicable laws, regulations,
legal processes, or governmental requests.
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4. Cookies and Tracking Technologies:

We may use cookies, web beacons, and
similar technologies to collect information
about your interactions with our website. You
can manage your cookie preferences through
your browser settings.

5. Data Security:

We implement reasonable security measures
to protect your information from unauthorized
access, disclosure, alteration, and destruction.
However, no data transmission over the
internet or storage method is entirely secure.

6. Your Choices:

= You can update your account information
by logging into your account.

= You can unsubscribe from marketing
communications by  following the
Instructions provided in the
communication.

= You can manage cookies through your
browser settings.

7. Children's Privacy:

Our services are not directed towards children
under the age of 13. We do not knowingly
collect personal information from children.

8. Changes to this Privacy Policy:

We may update this Privacy Policy
periodically. Any changes will be posted on
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our website, and the "Effective Date" at the
top will reflect the latest version.

9. Contact Us:

If you have any questions, concerns, or
requests related to your privacy, please
contact us at: gatecitygarden@gmail.com.

By using our services or interacting with our
website, you agree to the terms outlined in
this Privacy Policy.

This Privacy Policy was last updated on
23/08/2023.
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